iTANZ TECHNOLOGIES LIMITED WEBSITE LEGAL

Terms of Use

Rules governing access to and use of the iTANZ corporate website, digital resources and
investor-facing information.

Last updated: 28 August 2026 | TU-2026-01

Plain-language summary

Use the website lawfully, do not interfere with its operation, respect iTANZ and third-party intellectual property, and
do not treat general website content as legal, investment or other professional advice. Specific contracts, statements
of work and formal regulatory disclosures take priority over general website content.

1. Acceptance of These Terms

These Terms of Use ("Terms") govern your access to and use of websites and online content operated by or on
behalf of ITANZ Technologies Limited ("iTANZ", "we", "us" or "our"). By accessing or using the website, you agree
to be bound by these Terms. If you do not agree, please do not use the website.

Additional terms may apply to particular services, portals, events, downloads, recruitment activities, investor
materials or contractual engagements. Where additional terms conflict with these Terms for a specific activity, the
more specific terms will apply to that activity.

2. About the Website

The website provides corporate, technology, service, industry, partner, careers, news, insight, case study and
investor-related information about iTANZ and its activities. Unless expressly stated otherwise, website content is
provided for general informational purposes and does not itself create a client, supplier, employment, partnership,
agency, fiduciary or other contractual relationship.

3. Eligibility and Permitted Use

You may use the website for lawful personal, professional or business purposes consistent with these Terms. You
are responsible for ensuring that your use complies with the laws and regulations applicable to you.

* You may view, download and print reasonable extracts of public website content for your own internal, informational or
evaluation purposes.

« Any permitted copy must preserve applicable copyright, trademark and proprietary notices.

* No right, licence or interest is granted except the limited right to use the website as expressly permitted by these
Terms.

4. Prohibited Use

You must not, directly or indirectly:

« use the website for unlawful, fraudulent, deceptive, harmful, abusive or infringing purposes;

e attempt to gain unauthorised access to the website, systems, accounts, networks or data;
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« introduce malware, malicious code, automated attacks or any material intended to disrupt, damage or impair the
website;

« probe, scan or test the vulnerability of systems except with prior written authorisation;
e circumvent security controls, access restrictions, rate limits or technical protections;

e scrape, harvest, crawl or extract website data at scale by automated means where such activity is not expressly
authorised;

e copy, reproduce, republish, distribute, sell, license, modify, create derivative works from or commercially exploit
website content except as permitted by law or with our prior written permission;

» misrepresent your identity, affiliation or authority, or imply endorsement by iTANZ where none exists;

* use the website or its content to violate another person's privacy, intellectual property or other rights; or

« interfere with the normal operation, availability, security or performance of the website.

5. Intellectual Property

Unless otherwise stated, the website and its contents - including text, design, graphics, code, documentation,
reports, downloads, images, videos, trademarks, trade names, service names, presentation materials and other
content - are owned by iTANZ or used under licence and are protected by applicable intellectual property laws.

The iTANZ name, brand identifiers and related marks may not be used without prior written permission except
where use is permitted by law. No content on the website should be interpreted as granting a licence to use any
trademark, patent, copyright, trade secret or other intellectual property right by implication, estoppel or otherwise.

6. Third-Party Names, Marks and Partner References

The website may refer to third-party products, platforms, partners, customers or technology providers. Their
names, logos and trademarks belong to their respective owners. References are provided for identification,
relationship or informational purposes and do not transfer ownership of any third-party rights to iTANZ or to
website visitors.

Any description of a technology partnership, capability or case study is subject to the applicable agreement, scope,
approvals and permissions. Nothing on the website should be interpreted as an endorsement beyond what is
expressly stated.

7. Information You Submit

When you submit a form, send an enquiry, upload a document, register for an event, apply for a role or otherwise
provide information through the website, you represent that the information is accurate to the best of your
knowledge and that you have the right to provide it.

Do not submit confidential, proprietary, security-sensitive or regulated information through a general website form
unless iITANZ has specifically requested it or provided an appropriate secure channel. Information you submit will
be handled in accordance with our Privacy Policy and any additional notice presented at the point of collection.

8. Downloads, Insights and Technical Materials

White papers, case studies, articles, brochures, presentations, technical descriptions, thought leadership and
similar resources may reflect conditions, technologies, assumptions or product capabilities as of their publication
date. They are provided for general information and may be changed, superseded or withdrawn without notice.

You should independently verify technical, security, regulatory, commercial and implementation requirements
before relying on general website materials for a project or decision. Only a duly executed agreement with iTANZ
defines binding project scope, deliverables, obligations, service levels, warranties, pricing and acceptance criteria.
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9. Investor Relations, Market Information and Forward-Looking Statements

Investor relations content, financial materials, announcements, market information and corporate disclosures are
provided for regulatory, shareholder and informational purposes. They do not constitute investment, financial, tax,
legal or other professional advice, and they are not an offer, solicitation or recommendation to buy, sell or hold
securities.

Market prices, charts, third-party feeds or similar data, if displayed, may be delayed, incomplete or supplied by
third parties. Official filings and disclosures made through applicable regulators and the Pakistan Stock Exchange
should be consulted where authoritative information is required.

The website may contain forward-looking statements concerning strategy, growth, markets, products,
opportunities, expected performance or future events. Such statements involve assumptions, risks and
uncertainties, and actual outcomes may differ materially. iTANZ undertakes no obligation to update forward-looking
statements except as required by law or regulation.

10. Careers and Recruitment

Job listings, career content and recruitment communications are informational and do not constitute an offer of
employment. Recruitment processes may be changed, suspended or withdrawn, and any employment relationship
is subject to the terms of a formal written offer or employment agreement and applicable checks, policies and laws.

11. Third-Party Links and Services

The website may link to third-party websites, social networks, map services, video platforms, partner pages,
investor portals or other external resources. These links are provided for convenience. iTANZ does not control and
is not responsible for third-party content, availability, security, privacy practices, terms or services. Access to third-
party sites is at your own discretion and subject to their terms.

12. Accuracy, Availability and Changes

We aim to keep website content useful and current, but we do not guarantee that all content is complete, accurate,
current or free from errors at all times. We may change, correct, remove, suspend or discontinue any part of the
website or its content without prior notice, subject to any legal obligations that apply to formal disclosures.

The website may be unavailable from time to time due to maintenance, upgrades, outages, security events,
connectivity problems or circumstances beyond our reasonable control.

13. No Warranties

To the maximum extent permitted by law, the website and public website content are provided on an "as is" and
"as available" basis without warranties, representations or conditions of any kind, whether express, implied or
statutory. This includes, without limitation, implied warranties of accuracy, merchantability, fithess for a particular
purpose, non-infringement, availability and security, to the extent such warranties may lawfully be excluded.

Nothing in these Terms excludes any warranty, guarantee, condition or right that cannot lawfully be excluded
under applicable law.

14. Limitation of Liability

To the maximum extent permitted by applicable law, iTANZ and its directors, officers, employees, affiliates and
service providers will not be liable for indirect, incidental, special, consequential, exemplary or punitive loss arising
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from or related to your use of, or inability to use, the website or reliance on public website content, including loss of
profits, revenue, business opportunity, goodwill or data.

Where liability cannot be excluded, it will be limited to the extent permitted by law. These website Terms do not
limit or replace any liability, warranty or remedy expressly agreed in a separate written contract between iTANZ
and a client, partner, supplier or other counterparty.

15. Indemnity

To the extent permitted by law, you agree to be responsible for losses, claims, liabilities, costs or expenses arising
from your unlawful use of the website, your material breach of these Terms, or your infringement of another party's
rights. This section does not apply to the extent that applicable law prohibits such an obligation.

16. Website Security

You must not attempt to compromise or bypass website security. If you discover a suspected security vulnerability,
please report it responsibly through our contact channels and do not publicly disclose details or exploit the issue
before iTANZ has had a reasonable opportunity to investigate and address it.

17. Privacy and Cookies

Our collection and use of personal information in connection with the website are described in our Privacy Policy.
Our use of cookies and similar technologies is described in our Cookie Policy. Those policies form part of the
overall terms governing your interaction with the website.

18. Suspension or Termination of Access

We may restrict, suspend or block access to the website where we reasonably believe it is necessary to protect
security, prevent misuse, enforce these Terms, comply with law or protect iTANZ, our users or third parties. We
may do so without prior notice where immediate action is reasonably required.

19. Changes to These Terms

We may revise these Terms from time to time. The "Last updated" date indicates the latest version. Your continued
use of the website after revised Terms are posted means the revised Terms apply to your subsequent use, subject
to any requirements under applicable law.

20. Governing Law and Jurisdiction

These Terms are governed by the laws of Pakistan, without regard to conflict-of-law principles, except to the extent
mandatory laws of another jurisdiction apply to a particular user or activity. Subject to any mandatory jurisdictional
rights, disputes relating to these Terms or the website will be subject to the competent courts of Lahore, Pakistan.
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21. Contact Us

Questions, notices or complaints relating to these Terms of Use may be sent to:

Company iTANZ Technologies Limited

Registered office 623-B, PCSIR Phase I, Lahore, Pakistan
Website https://itanztechnologies.com

Email info@itanzgroup.com

Please include enough detail for us to understand the issue. For security-related reports, avoid sending exploit
code or sensitive system information through a general contact channel unless requested.
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